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The Supplementary can be used for
sending correspondence in relation to
a specific WCCG e-referral, such as:

• Additional information not included in
the original referral.

• Queries regarding the progress of the
referral.

WCCG – Send Supplementary Information Quick Guide
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These instructions explain the process
of sending Supplementary information.

Begin by ensuring that the patient is
selected in Vision or EMIS.

1. Start the WCCG and then choose 
Messages, Referral.
A list of referrals from the last 30 
days appears.

2. To see all referrals for this patient 
you need to click Clear Search.

3. Look for the referral that you want to 
send supplementary information for 
and then click the symbol      on the 
left to see a mini menu.

4. Choose Send Supplementary.

5. Set the Protocol to Supplementary
and then click Create.

6. Type the message and click Proceed.

• The supplementary message will be
sent to the same department as the
original referral.

• A copy of the supplementary will be
stored in Vision/EMIS.
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Please Do Not Use 
Supplementary

to Expedite a Referral


