
Step 1

•Requests for testing to be sent through to 
cardiffandvalecommunicationhub@wales.nhs.uk
(Professional Priority Line 01446 729563).

Step 2
•Person requiring testing - contact details required (Name, Address, DOB, Car 
registration , Mobile contact details, Reason for referral, Area of Work).

Step 3
•Referrals will be prioritised based on critical position in the Organisation or 
wider community by the CTU Leads and the UHB Exec Team.

Step 4
•Individuals identified for testing will be contacted to attend the CTU. 

Step 5
•For Patient referrals for testing - clinical teams referring into the CTU will need 
to follow up results on WCP.

Step 6

•For staff members referred to the CTU - ART will follow up the results and 
contact the individual and Clinical Board organisational identified referral point 
to communicate results. 

COVID Community Testing Unit (CTU)
COVID Patient/Staff and Household Contacts Testing Pathway

NB: Each Clinical Board or Organisation need to identify a key lead and deputy to 
make referrals to the CTU - Referrals will not be accepted from anyone else. 
Those key individuals need to make themselves known to PCIC clinical board leads. 
Only symptomatic Health Care Workers currently in isolation who are in a frontline 
service specified in CMO guidance should be referred
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance

In Hours and Out of Hours.

NB – Only symptomatic individuals can be tested.
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